
CCP Integrated Behavioral Health 
Additional In-Patient and Intensive Outpatient Services for Patients 

 

Ellis Hospital 

Inpatient Services for patients aged 18 and above- 

• From their website: Call the Crisis Information and Referral Hotline, 24 hours a day and 7 
days a week, at 518.243.4000. Located at their Emergency Department 

• Location: 1101 Nott Street, Schenectady, NY 12308 

Short-Term Inpatient Care for Teens in Crisis (for patients aged 11-17)- 

• Outpatient Child and Adolescent Treatment for ages 4-18. For more information on 
outpatient child and adolescent programs, please call 518. 382.2290. 

The Family Room- 

Walk-In Mental Health services for ages 10-17.  

The Family Room is where young people facing mental health crises can seek help as an alternative 
to the Emergency Department. A parent or guardian is not required for an individual to visit; 
however, they may be contacted following the visit to understand and help address the crisis. 

• Address: 1023 State Street, Schenectady (entrance on side on Waldorf Place) 
• Phone: 518-831-8700 
• Hours: Monday-Friday; 10am-6pm 

The Living Room- 

Walk-In Mental Health Services for Adults.  

The Living Room provides crisis diversion services to adults 18 and older. Services for mental 
health, substance-abuse treatment, physical health providers, care management services, housing 
supports, and community resources are all available and provided according to the immediate 
needs of each individual who visits. 

• Address: 1023 State Street, Schenectady (entrance in the front) 
• Phone: 518-243-1523 
• Hours: Monday-Friday; 10am-6pm 

St Peters 

Crisis Intervention, Inpatient Care, and Outpatient Care for Adults Only 

Outpatient Mental Health Clinic (need to call to see if accepting patients from counties other 
than Rensselaer)- 

• Address:  Samaritan Hospital 
2215 Burdett Ave, Troy, NY 12180 
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• Phone: 518-833-6470 (Intake coordinator contact number) 

Inpatient Adult Psychiatry- 

• Address: Samaritan Hospital  
• 2215 Burdett Ave.Troy, NY 12180 
• Phone: 518-271-3382 

Northern Rivers Family of Services 

Parsons 

Outpatient Mental Health Centers for children and adults 

• 3 locations:  
o 401 New Karner Road, Albany, NY 12205. Phone #: 518.431.1650 
o 2452 U.S. Route 9, Suite 206, Malta, NY 12020. Phone #: 518.292.5433 
o 327 Abbotsford Road, Schenectady, NY 12304. Phone #: 518.372.9423 

On Track NY- 

For patients between the ages of 16-30. This innovative, intensive program provides comprehensive 
support and services to adolescents and young adults who have recently experienced a first 
episode of psychosis 

• Phone: 518.407.1130 ext. 1774 
• For patients in Albany, Rensselaer, Saratoga, or Schenectady Counties. 

Short-Term Crisis Stabilization- Northern Rivers Family of Services offers short-term overnight 
therapeutic programs for youth ages 5–17 experiencing a period of acute stress, mental health 
issues, or a psychiatric crisis that requires a 24/7 staff-secured nonhospital setting. 

Healy House- 

To be admitted to the program, a child needs to meet the following criteria: 

• Be between the ages of 5 and 12 at admission 
• Demonstrate functional challenges consistent with a DSM-V diagnosis, which can be 

expected to be resolved with short-term overnight therapeutic intervention. 
• Experiencing emotional or behavioral problems or experiencing a situational family crisis 

that cannot be safely managed in the home 
• Requires a highly structured, 24/7 therapeutic environment to prevent hospitalization 

To make a referral to Healy House, call 518.292.5499. 

North Star: 

To be admitted to the program, a child needs to meet the following criteria: 
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• Be between the ages of 12 and 17 at admission 
• Demonstrate functional or mental health challenges consistent with a DSM-V diagnosis, 

which can be expected to be resolved with short-term overnight therapeutic intervention. 
• Experiencing emotional or behavioral problems or experiencing a situational family crisis 

that cannot be safely managed in the home 
• Requires a highly structured, 24/7 therapeutic environment to prevent hospitalization 

To make a referral to North Star, call 518.292.5499. 

Newport Academy 

Patient age: 7-35 years old. In-patient and Intensive Outpatient services in Massachusetts and 
Connecticut.   

• Admissions 
o Online Form: newporthealthcare.com/refer 
o Phone: 877-654-5842 

 

https://www.newporthealthcare.com/professionals/referral-contact/

